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DELAY OF THE COMMODITY DERIVATIVES NLMD PRODUCTS DISSEMINATED 28
FEBRUARY 2020

The JSE picked up processing issues with the valuations system used to source input
data on the evening of Friday, 28 February 2020.

The cause of the issues was due trading data not being available in time, leading to our
valuations technical team to:
e Investigate the root cause and apply fixes to the Valuations system to ensure
data is available
e Delay in Clearing Members to perform balancing activities
e Delay of the End of Day process
Delay of the Commodity Derivatives (AD.Zip File)

Further root cause of this specific problem is currently being assessed and measures
will be put in place to try and prevent recurrence of this problem.

We apologise for the impact to your operations and resultant inconvenience to your
data clients.
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